
EXHIBIT 5 

SAMPLE PHONE BILL 

DIRECTORY 

DISCONNECT NOTICE 



NATIONNET COMMUNICATIONS CORPORATION 
AcwuntNumbex: 888-888488 
Bill Period Date: luoe 2,2001 

CURRENT AMOUNT JJBS ADJ. CURRENT TOTAL 
CHARGES LAST BILL PAYMENTS CHARGB AMOUNT 
DUE BEFOE DUE 

Dec. 25 soo.00 500.00 $0.00 500.00 m.00 

NAnONNET CoMMUMcATlONS CORPORATION ANY NAME 
35 CARRIAOEHOOSE DRIVE # 3 
JACKSON, TN 38305 

4251 BRAZIL R D  
A". us 22222 



NATIONNET COIKMUNICATJONS CORPORATION 
A m x m t M  888-888-888 
Bill petiod Date: June 2,2001 

HELPFUL NUMBERS 

NationNa Coummnications Corporation 

Customer service ....._....... _____.__.___________... 1-877-560-6861 

A quick, convenient, automated, 24 hour cnstomer service. 

Billing Qoestions or to Place an Order: 

If d i n g  from within the nIiiis Bell service area _..__.__..___ _____. __._.. . 

Ifcalling frum outside Illinois 01 d d e  the Iuinois Bell 

____._____.____.. 731-660-6596 

Repair: 
IfcallingftomwjthintheIuinoisBell servicearea ................................................. 73146065% 



current charges Amount 

Nat ide t  cormmrmcdtl om C o t p o l a ~  . .  

Monthly Service Charges..... 

................ 

OtherChargesamlC& ...... 

Taxes ............. ................................. 

Total Amount Due.. . 0.00 

Mantbly Senice C w  Amount 

Basic services 
1. Federal Universal Service C w  .............................................. 
2. FCC Local Number Portabilily Line Cbarge .............................. 
3. Emergeocy 911 SerViQ ........................................ 

Total Basic Serviw ...................... 

TaxeS 

Federal Tax ..................................................................................................... 0.00 
S t a W L o d  Tax ....................................................................... 
TOM Taxes ............................................................................. 

Messages 

IMPORTANT: Review your phone bills for charges you may not bave authorized. 



Corresoondence 
Correspondemz i n c W  witb yorrrpayment takes huger to reach our service Centers. For a faster 
response, please Qll us atthenumbershownin theNationNet Hetpful Numbers Sectionofthis bill. 

When To Pav Your Bill 
Your payment is due when you receive your bill. If we do not receive payment for your local and 1% 
distance ckuges by the "Due Before" date, your account will beanne past due. 

How To Pav Your Bill 
You can mail yom palmetll orpay at one of out AuthorizedPayment Agencies. 

When mailing your payment write the amount paid in the box on the rernittanCe slub. ALSO, write your 
area wde and telephone numb=r on your check. Place your check and remittance stub in the return 
envelope or a stsndani envvlw a d  mail it to the location belowr 

NationNet Communica!ions C~qx~ralim 
35 Carriage Hase Drive, Suite 3 
Jackson, TN 38305 

TaxcodwForcauS 

A-Federalonly 
B- Federal and State 
G State Only 

RaleCOdeSFWcalls 

D- b Y  R- standanf 
E-Evening T-DiscMmt 
N- Nig6tlweekend 
M-MullipleRatePeriods 

H- Federal, State and Local 
E State and Local 
J- Local only 

C- Calhg Card 
s- station 
y- w 
WVeEas only 

K-FederalaadLocal 

X- conference 
F- Call Forward 




